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CAC QUY DINH BAO HANH

I. PIEU KIEN PUGC BAO HANH

1. 58N phé&m phai dudc do CONG TY CO PHAN AZ MAX VIET NAM s&n xudt v dudc clia hang son phan phéi
chinh thic xdc nhén (kém héa don hodic ching t).

2. S dung hudng dén sif dung va hé théng dudc in frén bao bi sén phdm. Néu muc dich s dung ddc biét
ngodi hudng dén st dung, phai dugc xac nhan béng van bdn sén phdm thich hap trudc khi thi cong.

3, Trong thdi gian thi cdng, Ban vi dudc bdo hanh phdi tao diéu kién dé dang cho viéc kiém tra gidm sét i Bai
dién Bon vj bdo hdanh va don vi duge bdo hanh phdi thuc hién stta chtia ngay 1&p tdc cdc hu hdng duge canh
b&o cé thé gdy &nh hudng dén chdt Iugng son hodic Iam cho phdn hu hdng ngdly cang nghiém trong hon.

4, DAn vi bdo hanh s& cung cdp Iugng son phi hgp dé don vi duge bdo hanh ty thi céng lai nhing phdn sén
phdm bi hu hdng sau khi don vi b&o hanh xac nhdn chinh thiic va théng bdo béing van bdn nguyén nhan vér
gidi phdp khdc phuc hu hdng. S8 Iugng dudc cung cdip dé thi cdng Iai phdn hu hdng ndly t6i da bding sé Iucng
v& ding chling logi sén phdm dé cung cdp cho cong tinh duge ghi trén phiéu b&o hanh.

I1. PIEV KIEN KHONG BAO HANH

1. Hu héng do bét cl dang hodc quy md ndo do viéc st dung khéng ddng theo hudng dan st dung va hé
théng son dugc in trén bao bi sén phdm.

2. Hu héng do nguyén nhan tryc tiép hodc gian tiép bdi cac tac déng héa hoc, phdn dng héa hoc 1 méi
frudng, va dép cd hoc, tudng bi bién dang, ran ndt, dm udt, ran chan chim, bong tréc hu hdng cla phdn
xay dyng, phdi mau tuong phdan do bi thdm udt ngudc 1t nén chan tudng,... hodc thdm ti tang trén U phia
bén kia tudng.

3. Hu hdng do cdc yéu 16 khdach quan xdy dung xdy ra, khong thé dodn dudc va ném ngodi hudng dan ky
thudt in trén bao bi sén phdm.

4. Hu hdng do bén thi ba hodc do don vi duge bdo hanh do thiéu kiém sodt gdly ra, hodic do nhing tiém én
vé mat ky thuat, két cdu xay dung.

5. HU hdng & nhiing nai viéc thi cdng son khdng déam bdo vé mat ky thudt, bui bdn, dm thdp kéo dai hodc
do bé mat thi céng qua kém chdt lugng. qud mém yéu.

6. Khi c6 hu hdng ma don vi bdo hanh khéng théng bdo kip thdi, thi don vi bdo hanh kndéng chiu tradch nhiém
d&i v&i cac hu hdng phat sinh.,

7. Hu hdng do don vi dugc bdo hanh st dung s&n phdm khdc cting véi sdn phdm clia AE 55A0 sén xudit trén
cung mét phén hodic todn bd bé mat thi cong.

8. Trudng hop don vi dugc bdo hanh khéng déng v véi s& lugng, chiing loai son dugc bdo hanh, hodc sén
phdm dudc ghi trén phiéu bdo hanh b phdat hién khéng ding s Iugng. Khéng ding chiing loai dugc thi
cong thyc t& cho cong tinh hodc cé nhiing yéu 18 khéc, khéng dung véi nhing diéu khodn trén Phiéu B&o
Hanh thi Phiéu nay sé khdng con gid tri.

1l. GIAI QUYET TRANH CHAP

Trong trudng haop cé ndi dung tranh chdp khéng tu gidi quyét dugc thi cac bén thdng nhdt sé khiéu nai t3i
Tda An Kinh Té tai Ha NGi 1 ¢ quan duy nhdt ¢é thdm quyén gidi quyét vu viéc ndy. Cac chi phi kiém tra,
x&c minh va 1& phi Tda An do bén 16i chiu.
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PHIEU BAO HANH | WARRANTY CARD

1.Don vi bdo hanh:

BAng hanh cho cée sén phdm do CONG TY CO PHAN AZ MAX VIET NAM sdn xudt sau khi dua san phdm thi céng tai
cdng tinh (Bon vi duge bdo hanh).

3.Ndi dung dugc bdo hanh: hé théng son sé& khong xudng cdp mét cach cé hai cho bé mat (bong tréc,
phdng rép.loang 8 mau) khéng phai mau qué 30%.

4.Hé théng son dudc bdo hanh véi tng dién tich thi céng :

0 N&IthE e M2 [ Ngogi th@ti...coeiiiierieiernn, M2
CHUNG LOAI MA sP TEN SAN PHAM s6 LUONG | THOI GIAN BH
AZ 62 Son Min N&i Thét Cao Cdp (Premium Smooth Interior) 24 thang
SON . e , . . <
NOI THAT AZ 65 Son Bong N&i That Cao Cép (Premium Glossy Interior) 72 thang
AZ 68 Son Siéu Bong Noi That Cao Cdp (Super Glossy Interior) 84 thang
AZ 82 Son Min Ngogi Thdt Cao Cdp (Premium Smooth Exterior) 36 thang
SON
NGOAI THAT AZ 85 Son Béng Ngoai Thét Cao Cdp (Premium Glossy Exterior) 60 thang
AZ 86 Son Siéu Bong Ngoai That Cao Cép (Weather Coat) 72 thang
SON AZ11F Son Chdng Thdm Pha Xi Mang (Cementitious Water Proof Coating) 60 thang
CHONG THAM B
AZ 99A Son Chéng Tham Mau Ba Nang (Versatile Water Proofing Paint) 60 théng
5.Thdi han bdo héanh: tngdy............ thang..c.ovvvevee, NAM..cone, dENNGAY ..., thaNg..ooevviis NAM. e

Luu y: 1. Boc ky cac quy dinh & mat sau phiéu
2. Phiéu bd&o hanh chi cdp 1 1an, khéng cdp lai, & mét phdn khong tach rdi véi gidy dé nghi bdo hanh.
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